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Summary of Key Findings

CORRUPTION AND CAMBODIAN HOUSEHOLDS

A Quantitative Household Survey on Perceptions, Attitudes and Impact of
Everyday Forms of Corrupt Practices in Cambodia — 2010

PHNOM PENH, CAMBODIA, OCTOBER 2010

commuenov | INTRODUCTION

AND
| CAMBODIAN HOUSEHOLDS )
i “CORRUPTION AND CAMBODIAN HOUSEHOLDS” is the follow-up to a

survey undertaken in 2005 by the Center for Social Development. The
objective of the survey: outline a nationally representative picture of
Cambodian perceptions and attitudes towards corrupt practices.

The findings are based on interviews with members of 2031 households from
21 of Cambodia’s 24 provinces. Respondents were selected according to a

Perceptions, Attitudes and Impact of

Rvecyder forms of Corrupt Peactices computer-based random selection program and a linear systematic sampling
technique. The selection of communes and the distribution between urban
and rural were based on the General Population Dataset 2008. The selection
process resulted in nearly one third of respondents living in urban areas and
the rest in rural areas.

OVERALL FINDINGS

According to General perceptions of most serious concerns in Cambodia
respondents, the

high cost of living - No. of 2010 2005
remains the most Respondents Y %
important issue, .

although fower High cost of living 897 44% 51%
people point to this Corruption 280 14% 2%
compared to five Drugs 275 18% 29

years ago (down
from 51% to 44%).

S ted by:
upported by Corruption and drugs have both moved up from being considered minor

problems in 2005 (2%) to the second and third biggest problems for
respondents in 2010 (both scored 14%).

Q24s: Corruption is problem in Cambodia

In all, 84% of the population

believes that corruption i o .
elieves that corruptionis a g, ;5, gree n.a. 48% (983)
problem in Cambodia. 0%
Agree n.a. 36% (732)
FROM THE AMERICAN PEOPLE Neither agree nor disagree n.a 8% (176)
Disagree n.a. 7% 4% (80)
Strongly disagree n.a. 3% (38)
Do not know n.a. 0% (2)
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Cambodia. Tel (855-23) 217 855, Fax (855-23) 217 856, email: Caminfo@pactworld.org, website: www.pactcambodia.org




- How CoRRUPTION IMPACTS PEOPLE’S LIVES

Poor people living in rural areas pay a relatively
higher percentage of their income on corruption
compared with middle and high income people. It is
estimated that people living in rural areas spend
between 0.32 - 0.35% of their yearly household
income (between US$7.24-58.47) on corruption. Still,
the chance of being asked to pay a bribe is greatest
in urban areas.

- GENDER AND CORRUPTION

“It is more likely for a woman to be exposed to
corrupt behavior than a man”

Respondents estimate that women in households pay
bribes more often than men, but this is likely because
they tend to manage the household accounts.

Women are not asked to pay higher bribes than men.

- PUBLIC AND PRIVATE CORRUPTION

Findings reveal a large gap between public and
private institutions. In 76% of cases, contact with
police (excluding traffic police) resulted in a bribe or
gift solicited. Business licensing (0%), private health
care service (1%) and private electricity service (1%)
account for the lowest percentages.

- INSTITUTIONS MOST IN NEED OF IMPROVEMENT

Judges/courts, traffic police, customs authorities and
police are perceived as the most corrupt institutions.
People also responded that if corruption is to be
reduced, these are the most important institutions to
work on. Even though public health care has a much
more positive rating, respondents also mention that
something has to be done in that area.

- PERCEPTIONS OF CORRUPTION IN CAMBODIA

Corruption in Cambodia occurs in a systematic way,
since nearly 60% of the time the household offers the
bribe or a gift of its own accord. This fits well with the
finding that corruption helps secure better services in
Cambodia. Almost 30% of the time a bribe is solicited,
people know beforehand how to give and how much

to give, indicating familiarity with an embedded
system.

- ACCEPTANCE OF CORRUPTION

Compared to 2005, less

acceptable. However, respondents have a more

corruption appears
accepting attitude towards corruption if it benefits
them personally. When asked if corruption results in
better service, 55% strongly or somewhat agreed.

- CORRUPTION AND SERVICE DELIVERY

There was a general positive improvement in opinion
of the quality of public services compared to 2005
with public health care providers, business licensing,
public registry, police (excluding traffic police) and
the the
improvement.

customs authority showing greatest

- POSITIVE ATTITUDE TOWARD THE GOVERNMENT
WILL TO FIGHT CORRUPTION

69% of respondents believe that government has a
sincere desire and will to combat corruption.

Q242: The government has a sincere desire and will to
combat corruption.

2005 2010
Strongly agree 13% 26% (523)
Agree 15% 69% 43% (868}
Meither agree nor disagree 19% 13% (268)
Disagree 18% 13% (268}
Strongly disagree 24%, 5% (99)
Do not know 11% 0% (5)

RECOMMENDATIONS

The findings from the survey could be used as:
- a baseline for strategic development;
- ameasurement of the impact of corruption;
- a nationally representative picture of
Cambodian perceptions and attitudes towards

corrupt practices.

For a copy of the full report in English and Khmer
go to www.saatsaam.info and

www.pactcambodia.org
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