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User Gentered Design Basics
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Knowing your audience and presenting your data based on their needs
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1519zdanidasiansduuyuia? / What format do we choose?

L59d1579 (Exploratory)

518911 (Report)

0.8, WaIUNaLNY | darunisaiilq’lil

A

ILATUASALTI 1R naL

(Interactive Dashboard)
o.el. a1t lal i ? | ASEANSstats.org

LuUAIN (Static)ims

aulwnsadln (Infographic) u3ai3avian
AETiayalUUTIIaUUIIANUN
(Print/Static Data Story)

o.0.3n9012 LT ne | Smoke in Indonesia | au

> Luulfnay
Bavd g lsinau (Interactive)

(Interactive Data Story /

Visualisation)
o.¢). SEA Ocean Plastics | Yainlng

LEaLanLaav (Storytelling)


https://themimu.info/mimu-township-profiles-dashboard
https://govspending.data.go.th/dashboard/1
https://data.aseanstats.org/dashboard/tourism
http://www.fao.org/forest-resources-assessment/2020/en/
https://www.nytimes.com/interactive/2020/05/24/us/us-coronavirus-deaths-100000.html?fbclid=IwAR0-AcNxlkHps1fwuoEgcxZylnwno-EtsVygkbe-pDBz4jVuu41oV-2JGKs
https://kontinentalist.com/stories/southeast-asia-ocean-plastics-pollution-waste-management
https://www.thairath.co.th/showcase/platu?fbclid=IwAR1c2kcGxoeYQB-530zTVAl_SD1kK7vUyitLqt2BUDcar1M5KaAuh5R5sIw
https://drive.google.com/open?id=1bFEDnThFmQlelQiJrTyHgMGtx2N-FOUA
https://gfms.gistda.or.th/node/35
https://graphics.reuters.com/SOUTHEASTASIA-HAZE/0100B2B91DS/index.html
https://thaipublica.org/2020/04/report-water-situation-dam/
https://asiafoundation.org/wp-content/uploads/2017/10/ContestedAreasMyanmarReport.pdf
https://www.dede.go.th/download/stat62/Thailand_Alternative_Energy_Situation_2018r.pdf
https://drive.google.com/open?id=1M-RE-s3ISgXay8Im2eJxio8DOVGj7bnK

naultvula@atlas? / Who are your users?

o waneuszyIdaLUASIANUNANLLTNMUNNE / Try to be as specific as possible.

o anduadfudayalsyaing i gausuluififinnsfnefiarduadLwiias / They might be
based on demographics, e.g. young educated urban new readers

o anduatfuaiusavdsudaya 1w inddeduininis auvinvuasAnsnialszanden /
They might be based on data literacy, e.g. academic researchers, CSO workers

o masﬁuaajﬁuummvm,awmmuo U dNNEAENNILINUSIN5 / They might be based on
roles and positions, e.g. Bago Region Hluttaw MPs

o  anaduadfiuaiuaula 1 avAnsnialszandinusiudiwindanausnddrelne / They
might be based on interests, e.g. environmental CSO conserving elephants



naultuianasn1gsaz 15? / What do your users want to know?

agﬁummmifh AalAavdUnulInunaniunauava ol (-\
lAgINUIGav IATIN15Taya AuAnINauLTNMuNauaIR ;
flavn1snstudayalsannia? uwasnwsevinln? N o
Imagine you are having a conversation in person with {)? !.\
your users about your data project, what kinds of ,‘*“ Ijl
information would your users want to know, and why? -’.;“‘ f f\ | ':ﬁl ‘\_




Bavarasunauilvune (User Stories)

nautivuna@a’lag? + favni1sqtayaas15?
Who are your users? What do they want to know?

stuuywasdavian (Format for a user story):

Tugrusiniu SIEEaIE BN RGEDR
SRRRREN<(1/11iu76> INER <! VioWa>

[As a SRR, | want SJuey<some reason>§
clolele




fnatinazaaan (Example User Stories)

RN - 11 T2 v7iliN 15N 11210 RSN RRE 7 7191711550 Tuidavyava u
AN UaEv 15 IIBYIA U cd 150 550m 52962 Llan1n DU

ne¥:-Nyoung educated urban personsRWYeliidto know how where crime ha
SRUEN/ can be more careful about my safetyl

ANCRIRININ 5. 5. .2/ BOGRNAREL VUL 5ea1auidnass Diusasiiuimiihuvialus Ribk
AUILFINITODILINUNUNIT TIN5 15 150U DI NUIENIU 16

n-¥-18ago Hluttaw MPRIERISI0 know how much budget is allocated to each
R UEW/ can help plan public services for my constituents]




fnatinazaaan (Example User Stories)

RN v AN sn1ALscardvanausnsa v S hN Rk 5 7 102719 A6 71 Tausin Tu
ueiaswuyiluaiav 10 visinruu BB U2 UN LAV NIWEINTVAINIALIT= 1
Avau 1 luusaswuii le

REERC SO working on conserving elephantsBRYeEldio know how many elephant

have been killed in each state and region over the past 10 yearsfRUEl
where to allocate my CSO'’s resources}




Bavarasunauilvune (User Stories)

R LRRCHNE RN AP USRI RTINS \\/ho are we building it for, who is the user?

1as? — As a <type of user>
R VR <1/5:1nnvavnauiiiguie

, 5 What are we building, what is the intention?
SRLULNE R DR R NI NN EO AT | \ant <somie goal or objectives

— auaInng Il EnR B AL a]

i lulsianizasii? BaviliiaauAtas 151019
gusunauilanune?

sV inl<1/5¢ 1 rivsanaiAl
@O®SO

Why are we building it, what value it bring
for the user.?
— So that <benefit, value>




Uil liAndvsduuuntudsslaamidnsunguidvunauava ol

?,uﬁmz"ﬂu e wRuidu wanvnsiasuudavuay

MR 3 77121 70/1n 553 Tuidavyavauin gy = . AT
: T —— 1TEYINTINILUSIRIMIUUGAsWUA TuLTiav
9¢/19 15 BIBNIA Y 9:5 130150 524075+ 952 T6in
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TugrusniuGBAET] S

P a o 2 g a
d o, e
5

WAUDAWYN LEAITIUIUILUTENUNINFTS
TiAuLsasnuAtunnIslnasay

RRRREY 7 1v11/5e0 16U IInaT5 Tilsias Wi it P
w1315 RIBMA U9=a14150 28N LA

Tusn15d815190ucvaIn I8 IU 6
AR 0 vAnsn1AL/5e T avANa U SNV

SUBRORE 51115 19A6 277 Inuein Tuusias
WU Tueav 10 Tvisi1ua BIRYA 492719 0uM LY

nsza1emawensvavaralseaavan1ylu

uslasiiui le

WHUTIS Timay waviuivieuuainugie
TAUgINN18 WiauaInINgavtdanille

English version is in the next slide.




Now think of features that will be useful for your users

As a young educated urban person, | want to
know how where crime has increased in my
city so that | can be more careful about my
safety.

As a Bago Hluttaw MP, | want to know how
much budget is allocated to each township
so that | can help plan public services for my
constituents.

As a CSO working on conserving elephants, |
want to know how many elephants have
been killed in each state and region over the
past 10 years so that | can plan where to
allocate my CSO's resources.

Line chart showing changes in
serious crimes for each township in
the city

Bar chart showing how much budget
is allocated to each township in the
state

Interactive map of all the locations in
which elephants have been killed,
with a filter option for years



1519zdanidasiansduuyuia? / What format do we choose?

L59d1579 (Exploratory)

589U
(Report)

A

LALUDSALTI IemaL
(Interactive Dashboard)

LUUAIT (Static)fims

aulwnsadln (Infographic) u3ai3avian
AETiayalUUTIIaUUIIANUN
(Print/Static Data Story)

> LU 6sau

P (Interactive)
ChNGRIE SRR}
(Interactive Data Story /
Visualisation)

LAt av (Storytelling)


https://www.nytimes.com/interactive/2020/05/24/us/us-coronavirus-deaths-100000.html?fbclid=IwAR0-AcNxlkHps1fwuoEgcxZylnwno-EtsVygkbe-pDBz4jVuu41oV-2JGKs
https://drive.google.com/open?id=1bFEDnThFmQlelQiJrTyHgMGtx2N-FOUA

nlat1vneuavsu (Examples from the Myanmar Workshop)

1.
2.
3.
4
.

Natural Resource Governance Institute: Import/Export Jade Data
Myanma Fifth Estate: 2015 General Election Dashboard

National Management Degree College: Myanmar Journalism Report
Myanmar Times: Myanmar's Economy Among Asian Tigers

MIMU: Monastic Education Dashboard



https://jadetrd.weebly.com/
https://public.tableau.com/views/2015GeneralElectionResultDashboard/MainDashboard?:embed=y&:display_count=yes&publish=yes&:origin=viz_share_link&:showVizHome=no
https://public.flourish.studio/story/96926/
https://myanmar.mmtimes.com/news/130293.html
https://themimu.info/mm/monastic-education-dashboard

Luuniia: Ldansduuudnsulasenisuadnos /
Exercise: Do the following for your project:

1. szunauivungadinedas 3 dszinn / Identify at least 3 different user types
2. Widai1 dayalssinnileafinguiiluunsusasnauasinsuazinsiziuala / For each
user, think of what kinds of information they would want to know, and why
daudaaandisunaudlvang 5-6 13a9 / Write down 5 to 6 user stories
4. dmsuitaviausiazidas: / For each user story:
a.  stuuwuniadnaias 1 Uuuy fiasdlulssTaaminnniige / find out the chart (or charts) that
would be the most helpful,
b. FandimsunaduaiavnaniuuuuaeiividauuuTsdnay / decide whether they should be
static or interactive
c. dandmsinaduadauiuuuuidedisianiaidiania / decide whether they should be
exploratory or based on storytelling

w



Thank You

%W, OPEN DEVELOPMENT INITIATIVE
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X) This lesson was adapted from the World Bank's Introduction to Data Literacy training manual by Eva Constantaras, and adapted by Yan Naung Oak,
Open Development Cambodia and Open Development Initiative, and is licensed under a Creative Commons Attribution-NonCommercial-ShareAlike

@ @ @ @ 4.0 International License. For full terms of use, see here.



https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://thailand.opendevelopmentmekong.net/programmes/data-literacy/

